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Effective May 1, 2012, MetLife will 
become the dental carrier for the 
TDP. MetLife will begin providing 
dental coverage to over 2 million 
family members of uniformed ser-
vice active duty personnel, mem-
bers of the Selected Reserve and 
Individual Ready Reserve, their 
eligible family members, and Survi-
vors.  
Beneficiaries will have access to 
MetLife's network with over 
161,000 dentist access points, 
and this number continues to 
grow. 
Additional information about the 
contract is available at 
www.tricare.mil/TDPcontract and 
benefit updates are available at 
www.tricare.mil.  

 
PLEASE NOTE that the change to 
MetLife is for the TDP program 
only.   
Changes to the TDP will include 
enhanced dental coverage at a 
lower premium share than before. 
MetLife will distribute program 
information, provider network de-
tails beginning in first quarter 
2012.  
Highlights to the benefits and en-
hancements are listed below: 

 Coverage of posterior resin 
(tooth colored/white) fillings 

 Increase in the annual maxi-
mum to $1,300 per enrollee 
(formerly this was $1,200) 

 Increase in the lifetime ortho-
dontic maximum to $1,750 

 $1,200 per year for services 

related to dental treatment 
due to an accident as de-
fined in the TDP handbook 

 No cost shares for scaling 
and root planing (deep clean-
ing) for diabetics 

 Coverage of an additional 
(3rd) cleaning for women 
during pregnancy 

 Expansion of the survivor 
benefits to surviving spouse 
and child(ren) 

Additional information about the 
contract is available at 
www.tricare.mil/TDPcontract and 
benefit updates are available at 
www.tricare.mil. 
The TRICARE Dental Program plan 
year will be from May 1, 2012 to 
April 30, 2013 when MetLife as-
sumes the program. 

going through one loss after 
another, one crisis after 
another.  "Instead of avoid-
ing talking about these 
times, let's do our home-

work. When you 
know what to ex-
pect, you're not 
thrown by them as 
much, and you're 
going to be better 
able to recover." 
 
Join us each day for 

the next year as we walk 
with you on your journey 
through grief, strengthened 
and enabled through the 
Lord Jesus Christ.  
 
"But those who hope in the 
LORD will renew their 
strength. They will soar on 

Taken from www.griefshare.org 

Understanding Grief 
Day 1 
We can all take a lesson from 
Santa when it 
comes to Grief is not 
an enemy or a sign 
of weakness. It is a 
sign of being hu-
man. Grief is the 
cost of loving some-
one. Since grief 
comes to everyone, 
why do some people 
seem to work through it better 
than others? "Some people 
think that going through the 
losses or crises of life are the 
exceptional times," says Dr. H. 
Norman Wright.  "I see it differ-
ently. I see the times of calm as 
the exceptions. Life really is 

wings like eagles; they will run 
and not grow weary, they will 
walk and not be faint" (Isaiah 
40:31). 
 
Lord God, teach me to embrace 
my grief and not fight it, so that 
I may experience the true heal-
ing that comes from You. Amen. 
 
This is an example of a daily 
email you can receive by signing 
up with Griefshare.  They will 
walk with you daily to provide 
encouragement and support to 
your recovery.  Griefshare also 
provides grief support groups in 
your local area and other re-
sources to heal.  If you are inter-
ested in knowing more about 
Griefshare visit their website at 
www.griefshare.org.   

MetLife to Provide Coverage for TRICARE Dental 

US Virgin Islands SOS 
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Griefshare: A Season of Grief– Daily Support  

Useless Fact: 

Did you know….. 

       Snails have teeth. They  

       are  arranged in rows  

        along the snail’s  tongue 

      and  are used like a file  

      to  saw or slice through  

      their food.. 
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  Beware – Scam Emails - that Appear to be Sent By DFAS 
Employees! 

 
Sponsored by Office of Veterans 
Affairs, American Legion Post 90 
and Team VCOS 

 

Sunday, 
May 27, 

2012   
  Griffith Ball Park 
  2:00 PM -   6:00PM   

 
It will be a FUN-filled Day to re-
member. Food & Drink Vendors 
will be on site to provide refresh-
ments. Activities include: 

 Face Painting 

 Bouncers for the kids 

 Drum Corp Exhibition 

 Various Games 

 Clowns 

 Family Friendly Music 

 
So come out! Bring your family, 
friends, loved ones and show 
your support and appreciation for 
our VETS. It’s all about FAMILY & 
FUN! 

 

 

 

 

 

 
 
 **For More Information     
CALL 340-774-6100 

 

Taken from www.dfas.mil 
There are emails being sent to individu-
als, including military members, military 
retirees, and civilian employees, which 
appear to be sent by a DFAS em-
ployee.  Although the email appears to 
come from a DFAS employee and dis-
plays a dot mil address it is actually 
from a non-government email ac-
count.  This is an example of what's 
called "spoofing." 
 
The emails indicate that individuals who 
are receiving disability compensation 
from the Department of Veterans Af-
fairs (VA) may be able to obtain addi-
tional funds from the Internal Revenue 
Service (IRS).  These emails are not 
issued by DFAS and will likely result in a 
financial loss if you comply with the 
suggestions in the email.  Bottom line – 
do not send your personal information 
or copies of your tax returns and 1099s 
to the individual listed in the email.  

The email indicates that individuals receiving VA disability compensation can receive additional 
funds from the IRS.  The email states that such funds can be obtained by sending copies of your 
VA award letter, your income tax returns, your 1099-Rs, your RAS statements, and a copy of 
your DD 214, to a so-called retired Colonel at an address in Florida.  Do NOT follow the sug-
gestions in the email because you will be providing a significant amount of your personal informa-
tion to a complete stranger, which could result in a financial loss to you.  

MEMORIAL DAY WEEKEND | May 25th—28th, 2012 
Crystal Gateway Marriott, Arlington VA 

You are warmly invited and encouraged to attend the 18th Annual TAPS National Military Survivor Seminar 
and Good Grief Camp for Young Survivors. Join us as we bring together survivors and leading professionals 
in the grief and trauma field, to share a weekend of understanding, hope, courage, and love.  
 
Since 1995, TAPS has welcomed all who are grieving the loss of a loved one who died while serving, provid-
ing a full weekend of events for adults and children alike. In Washington, DC, we are surrounded by the 
monuments of our nation that honor the service and sacrifice of our loved ones and remind everyone that 
“Freedom is Not Free.” 
 
It is easy to think we are alone in this journey… but at the TAPS National Military Survivor Seminar and 
Good Grief Camp for Young Survivors, we are not alone.  There is always someone to lend an empathetic 
ear, a supportive shoulder, and the precious gift of time to be there for you; whether to talk or to just sit 
quietly. 
 
In dealing with struggles of the heart and soul, we seek people and places that can provide solace from the 
grief that surrounds us.  The time we spend with each other and the memories we take home are invaluable 
to us as we face each new day and take each new step in this most unexpected life. 
Come and share our weekend.  Whether it is your first visit or you are returning for our annual family reun-
ion, a warm smile, an understanding heart, and open arms await you.  Join us as we “Remember the Love, 
Celebrate the Life, and Share the Journey” …together! 
Check out information for TAPS and Good Grief Camp Registration, Flight Assistance Appli-
cation, and Lodging.  Contact TAPS at 800-959-8277 or visit TAPS website: http://www.taps.org.  

18th Annual TAPS National Military Survivor Seminar 
AND GOOD Grief Camp for Young Survivors 

FAMILY 

FUN DAY 

     !!FREE ENTRY!!                 



debt payments) you're probably over the 
amount that's healthy for you. A DTI 
calculator like DebtScore.com can help 
you perform these calculations. 
Run debt-free scenarios: Once we're 
in debt it can feel like we'll never get out 
and, as a result, sometimes we just give 
up even trying. But the secret with debt 
is that it's usually possible to pay off 
credit card debts in as few as 3-4 years 
by just continuing to pay what we do 
today and not charging more. And if we 
take that money we used to pay to 
credit cards and put it to the mortgage, 
we can pay that off in 10-15 years. 
Sometimes you can save over $50K in 
interest. Sites like SavvyMoney.com or 
Oweing.com offer free calculators that 
can help you understand how quickly 
you can get out of debt and will give you 

Taken from www.military.com 
 
Every year many of us spring clean our 
homes, hauling the junk out of our closets 
and only keeping things we really need. It's 
a good time to reflect on the things we 
own, what works well for us and what we 
want to keep. 
This spring, do some financial spring clean-
ing on your debt and give it a good over-
haul. 
Take stock: Write down your current 
accounts, interest rates, balances, and 
monthly payment. If you can, find your 
balances from the previous month and 
note if you're increasing or decreasing 
your debt and by how much. 
Do a stress test: Look at your debt pay-
ments relative to your monthly take-home 
pay. If you're paying over 36% to debt pay-
ments (include car leases and rent in the 

a payoff schedule to show you how it 
can be done. 
Lower your APRs: How are the APRs 
on your credit cards?  If there's a big 
difference across your cards, this may 
indicate that some of your cards have 
rates that are too high. You may be able 
to negotiate lower rates with your lend-
ers or you may want to look at new 
cards. With mortgage rates at historic 
lows, you should look at refinancing 
options. 
Create a debt plan: Even if you don't 
want to create a detailed plan, set a goal 
of getting out of debt. The Military.com 
Debt Boot Camp can get you started. 
With a little bit of work, you can haul 
that debt load into the sun, give it a 
good airing out, and get yourself started 
on a better path. 

5 Steps to Spring Clean Your Debt                                

 

 

By Alanah Lavinier, GA SOS Coord 
 
On December 2, 
2005, Taja Travis 
and Linda Gra-
ham’s life com-
pletely changed. 
Taja and Linda 
would learn that 
SSG Philip Travis 
would not be 

coming home. At that time Taja was just 
16 years old and an only child to her fa-
ther.  As Taja and Linda both put it, “our 
life has never been the same since that 
day.”  At that particular point, time stood 
still for Taja. She became isolated and 
clung to her mother, Linda, out of fear 
that something would happen to her also. 
It’s as if her life stopped.  
  
Both mom and daughter, whom refer to 
themselves as the “Golden Girls”, had a 
tough road ahead. As Linda puts it, “we 
enabled one another to stay there. “ Taja 
would finish high school only to stay at 
home not knowing which direction to 

turn and not wanting to leave her mother 
alone. In addition, with the turn of the bad 
economy, the “golden girls” felt as if they 
lost just about everything else. 
  
During the years, Taja refused counseling; 
stating that she is okay but worried about 
her mother. For years, Linda claimed the 
same. In reality they both needed help. In 
2010, Linda and Taja traveled to Fort Ben-
ning to attend a TAPS seminar. Linda had 
a breakthrough. Taja did not. She clung to 
her mom and when it was time to break 
apart she became recluse and then clung 
to the SOS coordinators.  
  
With the new year of 2011, Linda started 
getting things in order. She stopped 
stressing, prayed more, and hoped for 
better. Taja did not. While Linda started 
to “heal”. Taja did not. As Linda started to 
gain friendships within her peer group.  
Taja did not; instead she included herself 
into her mother’s peer group and busied 
herself around the house with cooking.   
  
A year went by, Linda got better and 
started to feel like the old Linda again. 
Taja did not. 

  
However, 2012 came around and Taja had 
a BREAKTHROUGH.!  Usually, the SOS 
coordinators will check on Taja. That day 
Taja called, admitted she needed counsel-
ing, and went to see the counselor.  She 
then went back over all of the options 
given to her in regards to furthering her 
education and made a decision.  Melissa 
McKenzie, SOS coordinator, accompanied 
her for the school visit– she applied!! 
  
In the mean time, Linda  sought her own 
form of therapy and devoted her time to 
starting a nonprofit for her daughter in 
memory of her ex husband. The more she 
researched and sent off paperwork, the 
brighter her smile became. The more con-
fident she became; her true beauty radiat-
ing. 
 
Fast forward to April 2012, Linda’s organi-
zation, Heroes Bunker, is fully operational  
and Taja will be leaving for school in 4—8 
weeks!!! 
 
For the GA SOS Staff, Taja has become that 
little sister and daughter. It touches our heart 
to see her finally make that breakthrough and 
such a positive one! We are so proud of you !! 

                 Survivor Spotlight:  Taja Travis                Volume 2, Issue 1 
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Next Month Starts the Caribbean  Hurricane Storm Season, 

 Are You Prepared? 



By Sandra O. Benjamin, VI SOS Support 
Coordinator 
 
On Thursday May 24th, 2012 from 6-7PM 

at the Franklyn D. 
Roosevelt Veter-
ans Memorial Park 
SOS, Office of Vet-
erans Affairs and 
other VCOS mem-
bers will come 
together with Sur-
vivors to remem-
ber with them 
their fallen service 
members. Last 
year the group 
held the ceremony 
for the first time 
and sadly the tree, 
a Calliandra Emar-

ginata or commonly known Pink Powder 
Puff Plant did not survive the planting. For-
tunately ABC Nursary replaced the plant 
which when mature blooms a pink flower 
year round and looks like fireworks but 
are cool like a powder puff. Last years 
Veterans Day Parade Grand Marshall, Vet-

eran and active community member 
Austin “Babe” Monsanto took the new 
tree under his care. As a member of 
the Hibiscus Society, Mr. Monsanto has 
a hand for taking care of things that 
grow. He took the plant in August 
2011and has nurtured it successfully. 
Incidentally It is easy to grow and re-
quires little care.  
 
In addition to the tree planting there 
will be a plaque dedicated at the site 
selected for the tree. Participants will 
be able to help us remember the name 
of their service member if they choose 
by saying a few words, stating the 
name, writing the name on a purple or 
yellow ribbon and mounting the ribbon 
on a special wreath that will be used 
for future memorial activities.  
 
Several Survivors who will be out of 
the territory, unable to make it from 
St. Croix or St. John have asked the 
SOS Coordinator to do the honor of 
saying the name and placing the ribbon. 
 

Survivors are our special guests and we 
hope to see as many survivors as can 
make it. We also hope to be joined by all 
who have lost a loved one, friend or 
acquaintance who wore the uniform.  
 
Here in the territory SOS experiences 
can be unique compared to those on the 
mainland. SOS will assist not only Army 
Survivors but survivors from every mili-
tary service including the Coast Guard 
and even Merchant Marines.  
 
For more information about the tree 
planting contact your support coordina-
tor: 
 
 
Sandra Benjamin at 340-344-7033 
or email: sbenjamin@mpscrc.com 
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VI Fallen Remembered Pre-Memorial Day Tree Re-Planting 
 

Please join us in 
honoring our  

Soldiers and the  
sacrifices they 

have made. 

Greetings from Puerto Rico 
Habla Espanol?   

Sr. Edwin Ramos is the SOS 
Coordinator for the island of 
Puerto Rico  
 
 
 
 
 
Edwin  works  with   
Sandra Benjamin  to  assist  her 
with VI Survivors whose  
primary language is Spanish!  
Llame: 787-564-2014 
 

Are you a VI Purple Heart 
recipient? August 7th is  Na-
tional Purple Heart Recipient 
Day, Call  the Office of Veter-
ans Affairs 340-774-6100 
Today, we need to know. 



Army Survivor Outreach Services 

PO BOX 306751 

ST. THOMAS, VI 00803 
SANDRA O BENJAMIN 

VIRGIN ISLANDS  
SUPPORT COORDINATOR 

340-344-7033 
sbenjamin@mpscrc.com G     E     S    B    A    T    T     L     E    Q    X    W 

U     T     W   W    I     I    G     X     K    P    K    O 
F     N     D    R    E    I    D     L     O     S    F    F 
N     F     K    M   R    H   E     D    A     R    A    P 
P     L      M   N    E    W   E    Q    Z     A    I     R 
S     O     P    P    O    M   R    R    U     A    I     V 
E     W    E    F     K    W   O    P    O    Q    R    I 
N     E    A     A     Y    E    N    R    P    E    E    E 
I      R    C     D    K   N    L      I     Y    C    S    T 
R    S     E     T     R   I     B     U    T     E    A    N 
A     Z    M    O    D   E    E      R    F     O   B    A 
M    T     N    E    M   U    N    O    M    O   W   M 

 
                 Memorial Day - word search challenge worksheet 

          Memorial Day - word search challenge  
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